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What Do You Need? 
There are many questions and issues that have you wanting more information. Some are: 

• Choosing courses or changing programs. 
• Personal, relationship, family, and career. 
• Financial Aid options. 
• Library and university research. 
• Your learning and study success skills. 

Choosing Courses or Changing Programs  
Educational Advising can help you choose you courses or change programs: 
https://www.kpu.ca/advising.  
Enrolment Services can be found at https://www.kpu.ca/current-students/enrolment-services  
Go to the Current Students page: https://www.kpu.ca/current-students for even more options. 
Once you are registered in a course, your instructors are your best source of academic information. 

Personal, Relationship, Family and Career 
KPU has support services for you that include:  

• Personal Counselling https://www.kpu.ca/counselling/personal  
• Career Counselling https://www.kpu.ca/counselling/career  
• Peer Support Programs through Counselling.  

Financial Aid Options 
The KPU Student Awards and Financial Assistance Office can be accessed here: 
https://www.kpu.ca/awards/contact-info. Specific information on student loans and grant funding is 
available here: https://www.kpu.ca/awards/student-loans  

Library and University Research  
Your Library is a tremendous source of information. Go to: https://www.kpu.ca/library. Here, you can 
access: How to Use the Library, Computer Labs, booking Study Rooms, your Library Account, 
Research Strategies & Databases, Citations & Plagiarism, Copyright, and much more! 

Instructors 
At KPU, it is part of an instructor's job to talk to learners outside class, and most successful learners 
take advantage of that option. It is your right to visit instructors during office hours and discuss any 
problems or concerns that you have in their course. 

Your Learning and Study Success Skills 
The Learning Centres on all five KPU campuses have many options to help you! We can assist you at 
any stage in your learning. We have Peer Tutors, Mentors, Staff, and Learning Strategists that you 
can meet with, who will do everything in their power to help you develop your learning and study skills 
to help you succeed. Check out all these services here: 
https://www.kpu.ca/sites/default/files/Learning%20Centres/Course_Support_LA.pdf  
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